
      Center for Audiology Policies   

 

 

Late Policy 

Our office adheres to a grace period of 10 minutes past the scheduled appointment time only.  

This ensures adequate time to obtain a medical history, perform necessary services such as full 

comprehensive hearing testing, hearing aid fittings, or hearing aid reprogramming services, as well 

as time to provide counseling and answer additional patient questions.  Patients who do not show 

for their appointment may be charged a no-show fee of $25.00, which is not covered by health 

insurance. 

Additional Children Policy 

No children are to attend appointments unless they are the scheduled patient.  This is to ensure that 

minimal distractions occur during the appointment and that the scheduled patient receives our full 

attention and medical care. 

Food & Beverage Policy 

Food and beverages are restricted inside the building.   

Termination Policy 

As our office strives to provide the best care possible to our community, we must set boundaries in 

order to provide reasonable appointment times and equal rights to all patients.  Clinic termination 

will occur under the following conditions: 

• Accumulation of THREE missed, same-day reschedule, or same-day cancellation appointments 

• Displaying non-compliant or inappropriate behavior towards staff  

• Failure to uphold financial obligations as per signed agreements 

Payment Policy 

This office contracts with a wide variety of health insurances.  As a courtesy, our office attempts 

to obtain eligibility and benefits for each scheduled patient.  Copays, deductibles, co-insurances, 

and out of pocket estimates are due at time of service.  Any additional balances or credits will be 

addressed after insurance explanation of benefits are received.  After THREE unpaid mailed 

statements, accounts may be forwarded to a collection agency.  No further appointments will be 

scheduled until full payment is received. 

Refund Policy  

All refunds will be issued via the original payment method (personal check or credit card).  Credit 

card refunds must be issued to the same card used.  If the original card is no longer available, a 

check refund will be issued for the refund amount minus a 5% service charge.   


